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Acknowledgement  
of Country

The District Nurses pay respect to the traditional and 
original owners of this land the muwinina people, we 
pay respect to those that have passed before us and 
to acknowledge today’s Tasmanian Aboriginal people 
who are the custodians of this land.

4  The District Nurses



Our 2021 Annual 
Report highlights the 
key achievements of 
The District Nurses 
and the significant 
positive impact our 
nursing and care 
services have made to 
the lives of over 1700 
Tasmanians.

COVID-19 once again 
shaped the environment 

for aged care providers making 2021 another 
eventful year for TDN. During this period, marked 
by uncertainty, we have continued to adapt and 
develop our services keeping our consumers needs 
and expectations at the heart of what we do. 

We have remained focused on our COVID-19 
readiness, refining and improving our response 
plans and ensuring we stay connected with our 
consumers and their families. We are very pleased 
to report that our whole staff is fully vaccinated 
against COVID-19. We thank every staff member 
who has made this commitment to the ongoing 
health and wellbeing of our consumers and each 
other. 

Our vision is for Tasmanians to live their best life in 
the community, and this year we have continued the 
in-depth strategic development of our operations. 
This is shaped by our commitment to consumers 
at the centre, continual quality improvement and 
operational efficiency. Amongst our achievements 
in 2021, we are pleased announce the second 
update to our Clinical Governance Framework that 
ensures consumer experience, wellbeing and safety 
is at the forefront of our governance, management 
and services. We have progressed a major overhaul 
of our systems and invested in our Launceston 
business strategy as the basis for further growth 
across the state. We have strengthened our 
wellness approach and grown our Short-Term 
Restorative Care offering. One of our most difficult 
decisions in 2021 has been to withdraw from our 
Department of Veterans Affairs services after 
22 years. The Board would particularly like to 

acknowledge and thank the DVA Program Leader, 
the nursing and CSW staff for their commitment to 
our DVA consumers, their carers and families and 
our partners to ensure a smooth transition and 
continuity of care. As we reach this half-way point 
in our Strategic Plan, the Board has commenced 
our strategic mid-term review and we expect this 
positive direction to continue as we invest further 
in the best solutions and internal systems to enable 
staff to deliver consumer-centred nursing and care. 

While this year we again report a negative result, we 
have achieved a major turnaround on the previous 
year. This is a great achievement, and we thank 
all staff for their ongoing efforts to review, reflect 
and improve how we work. We are confident that 
we have come a long way in building an accessible, 
sustainable and thriving organisation. 

The changes continued for us as we farewelled our 
CEO Sally Faulkner, to a well-earned retirement. 
Sally brought a fresh approach to The District 
Nurses and during her two years with us she 
led the organisation through accreditation, a 
comprehensive internal review, and then led us 
through the greatest public health crisis of our time, 
the COVID-19 pandemic. My sincere thanks to Sally 
for her immense contribution to The District Nurses 
and for guiding the staff through this extraordinary 
time. There have been further changes in the 
executive team at TDN and the new team bring a 
great depth of knowledge and experience in nursing, 
quality and in-home care. We have welcomed Paul 
Byrne as Interim CEO and the Board thanks Paul for 
his calm and intelligent leadership at this time. 

We would like to thank each of our Board members 
for their commitment and leadership throughout 
2021. This year we are sorry to farewell a number of 
Board members: Jacky Purves, Jo Jones, Tom Lewis 
and Miriam Coleman. In assessing their personal 
and professional commitments, both Jacky and Tom 
realised they must focus on other responsibilities. 
Jo Jones is retiring both from the Board and a 
long career in nursing, teaching and consulting 
in the nursing, community health and aged care 
sectors. We wish her very well for her well-earned 
retirement. 

Chair Report
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We thank these Board members for their leadership 
and experience brought to The District Nurses 
during their tenure. We would like to particularly 
thank and acknowledge Miriam Coleman for her 
positive contribution to The District Nurses over so 
many years. In accordance with the Constitution, 
Miriam has reached the end of her term at the AGM 
on 24 November 2021. Miriam has been a member 
of the Finance, Audit & Risk Board subcommittee 
throughout her time, and chaired the committee 
in 2020. We know that her financial knowledge and 
commitment to TDN will be missed.

Lastly, we would like to thank and acknowledge 
each and every one of our staff, whose commitment 
to our consumers and to each other, and their 
ongoing effort during the changes and uncertainties 
of 2021 are highly valued. Your commitment is vital 
to enabling our consumers to live at home on their 
own terms. With this in mind, and with the ongoing 
positive feedback from our consumers, we are 
confident that The District Nurses will continue to 
go from strength to strength. 

It has been an honour and privilege to serve our 
consumers and staff as Board Chair this year, and 
as I step down from the role at the 2021 AGM, I will 
continue my service to The District Nurses as a 
continuing Board member.

 

 

 

 

 Maree Fudge
Chair

Chair Report Cont

Paul Byrne
CEO
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Consumer Advisory Group Chair Report

The Consumer 
Advisory Group has 
once again provided 
invaluable insights, 
to the Executive of 
TDN, on the impacts of 
decisions made by the 
organization on those 
we care for.

The Consumer Advisory 
Group supports TDN in 
its aim of providing the 

best possible care and services to our consumers, 
allowing them to remain living in their homes safely 
and comfortably.

The Group reviews the communication between the 
organization and its consumers and carers to ensure 
it is understandable and in an appropriate style to 
provide the best quality information available. This 
has been particularly important during the COVID19 
pandemic and I thank them for their contribution.

A particularly valuable context was provided by the 
group on the potential impact of the new badged 
cars to alert people to the fact that a vulnerable 
consumer may be living on their own. This has 
prompted the organization to, where practical, upon 
request, provide a vehicle that has less obvious 
branding. This is an example of an unintended 
consequence of decisions made by the organization 
that was evident to the consumer and carer, but not, 
at first blush, to the Executive. 

This year the Group has helped suggest information 
sessions that would be valuable to all consumers 
and carers and, as a result TDN had an extremely 
instructive and well attended information session 
from the Guardianship and Administration Board 
of Tasmania. The Executive will continue to seek 
advice from the Group as to the content of further 
information sessions to be provided.

The Group has also commenced a review of its Terms 
of Reference to ensure that it allows the widest 
possible discussion of areas of service provision 
that impact on consumers and carers. At the same 
time the Group is looking at succession planning 

for future members and how we best involve the 
most diverse group of consumers and carers in the 
decision making of TDN.

During this difficult year the Consumer Advisory 
Group have continued to improve and refine the 
decisions made by the Board that impact our 
consumers and I am extremely appreciative of their 
efforts. I would like to thank them for giving up their 
time to help the organization respond sensitively to 
the needs of our clients and assist TDN to provide 
improved services and targeted communication.

Debra Burgess 
Chair 
Consumer Advisory Group
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Board

Maree Fudge 
Chair

Debra Burgess 
Deputy Chair

Gayle Johnson (Resigned 25th November 2020) 
Former Chair

David Knowles (Resigned 25th November 2020) 
Board Member

Jacqueline Purves 
Board Member

Jo-Ann Jones 
Board Member, Chair Clinical Governance

Mary Anne Ryan 
Board Member

Miriam Coleman 
Board Member

Tom Lewis 
Board Member, Chair Audit & Risk
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Hobart District Nursing Service Inc.
Financial Report
For the Year Ended 30 June 2021
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The financial report covers Hobart District Nursing 
Services Inc. as an individual entity. We are a not-
for-profit Association, incorporated and domiciled 
in Tasmania, with operational bases in both Hobart 
and Launceston. 

As a state-wide service our principal activities 
during the financial year were the provision of the 
following services:

•  In-home and centred based nursing

•  Community support services

•  Care Coordination and Case Management for over 
1500 consumers and 

•  End of life care

Operating Result:

Net Deficit: $258,022  
(2020: $1,372,070)

Financial Report

Net Assets:  

$5,466,367  
(2020: $5,724,389)

Equity: 

$5,466,367 
(2020: $5,724,389)
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For more information on the  
State wide services provided by  

The District Nurses contact: 

HEAD OFFICE
2 Birdwood Avenue, Moonah 7009

PO Box 1025, Glenorchy 7010
P (03) 6208 0500 F (03) 6273 3002

thedistrictnurses.org.au


